To all 511 Deployers:
At the last 511 Working Group meeting held in July, the 511 Policy Group requested the Marketing and Outreach Task Force use the upcoming Labor Day holiday as an opportunity for national 511 media coverage as we pass our first five-year milestone.  With limited time before this holiday we are asking three things of all deployers who have active 511 systems at this time:

1. On or around Friday, September 2 send out a press release with opening information featuring your 511 system.  Many states issue travel alert releases around this time, so it will be an easy matter to include 511 in this material.
2. Include in the release information about the national status of 511.  Below is suggested text that we are asking deployers to voluntarily place in this Labor Day release.

3. Send your release to Carol Zimmerman and Sandy Myers.  Carol will post all releases on the www.deploy511.org Web site.  We will direct the news media to this location so they can see the true depth and breadth of 511 in the United States – five years after the FCC granted the 511 number to us.  If we can have all releases posted on or before September 2, it will make the national story more viable for reporters.
Voluntary text:

Nationally 511 is available in 23 states with 26 active systems and more states are set to deploy in the coming months.  Some states have several regional 511 systems.  As of June 2005 the 511 number has logged 36,397,785 calls since its inception in July 2000 and is available locally to over 81 million Americans.  For information and locations of 511 go to www.deploy511.org to see maps, updates and reports on the progress of 511 in the United States.  On July 21, 2000 the Federal Communications Commission (FCC) designated 511 as the national travel information number.
Active 511 systems are located in the following (in order of deployment starting with the oldest first):  

Cincinnati / Northern Kentucky, Nebraska, Utah, Virginia, Arizona, Orlando, Minnesota, Southeast Florida, Washington State, Iowa, South Dakota, Kentucky Statewide, San Francisco Bay Are, Montana, Vermont, North Dakota, Alaska, Maine, New Hampshire, Oregon, Kansas, North Carolina, Sacramento/Northern California, Tampa, Colorado, Rhode Island 
The M&O Committee thanks all of you for your consideration in this effort.  Please contact Sandy Myers (sandy.myers@vdot.virgnia.gov) or Carol Zimmerman (zimmermanc@battelle.org) with any comments or questions.

