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Labor Day Travelers Have Better Than Ever Access to Travel, Road Condition Information Through 511 Service

(Juneau) – Labor Day Weekend highway travelers have better access than ever to crucial information about road conditions, highway construction, and other travel advisories by dialing 5-1-1 or accessing http://511.Alaska.gov. 

Travel advisories come from the Alaska Department of Transportation & Public Facilities personnel and partnering agencies such as the Alaska State Troopers, Municipality of Anchorage, US Custom & Border Patrol, Anchorage Police Department, Denali National Park, and the National Weather Service to provide motorists the latest travel information.  

“We at DOT are excited to be a part of the 511 system, which more and more travelers are using every month,” said DOT Commissioner Mike Barton.  “Reliable information on travel conditions – whether it’s related to road construction, weather conditions, natural disasters, or even smoke levels from forest fires – is a close as your cell phone or laptop computer.”

The 511 web page allows the user to view a map of routes with travel advisories and allows the route reports to be printed.  When dialing 5-1-1, the user can either speak or use keypad entry to make requests. To make the call easier and more successful, users are advised to speak clearly, avoid having any background noise, and follow the instructional prompts.  

Jill Sullivan, the state’s 511 coordinator, said the 511 system is in use in more states than ever before.  “For travelers to the Lower 48, the 511 system is available in 23 states,” Sullivan said.  “So, anytime you are going to be driving, check out 511 to see if your routes are covered.” 

Sullivan said more states are set to deploy the system in the coming months.  Some states have several regional 511 systems.  As of June 2005, the 511 number has logged 36,397,785 calls since its inception in July 2000 and is available locally to more than 81 million Americans.  For information and locations of 511 users can point their web browser to www.deploy511.org to see maps, updates and reports on the progress of 511 in the United States.  On July 21, 2000 the Federal Communications Commission (FCC) designated 511 as the national travel information number.
Sullivan asked for feedback from 511 “Travel in the Know” users to see how well it works for them. Users can send their comments to: cars@dot.state.ak.us
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