Media Update for September

SmarTraveler® SunGuide 

511 Traffic Service

511 Continues to Provide Quality Service 

In the Wake of Hurricane Katrina 

September 1st, 2005-SmarTraveler® SunGuide 511 program is proud to announce that the 511 Travel Information Service stayed operational to the public during Hurricane Katrina. SmarTraveler® SunGuide 511 continued to report on all incidents as they occurred and only experienced minor interruptions during the weather crisis. Additionally, in cooperation with our sister company Metro Networks, our organization was the first to break the news on the semi-rollover on Interstate 595 at the US 441 Interchange as well as the collapse of the overpass on State Road 836/Dolphin Expressway between SW 87th Avenue and SW 107th Avenue.  
As the commuting community approaches Labor Day weekend, please remember to expect delays as travelers head to vacation destinations.  Your 511 Travel Information Service is here to help you with your commute and will be providing you the most current and concise information regarding your vacation travels. 

Nationally, 511 is available in 23 states with 26 active systems and more states are set to deploy in the coming months.  Some states have several regional 511 systems.  As of June 2005 511 has logged over 36 million calls since its inception in July 2000 and is available locally to over 81 million Americans.  For information and locations of 511 go to www.deploy511.org to see maps, updates and reports on the progress of 511 in the United States.  

The SmarTraveler®  SunGuide 511 Travel Information Service is pleased to provide you with a monthly media update on activities and improvements to our program. The SunGuide partners include representatives from the Florida Department of Transportation Districts 4 & 6, the Florida Turnpike Enterprise, and Miami-Dade Expressway Authority.

The SunGuide 511 Partnership is continually updating and improving our services to provide the community with the most advanced technology to provide accurate travel information to assist them in their daily commute. If you have questions, comments or suggestions as to how we may improve our service please contact our Marketing Manager, James Murphy, at (305) 914-3900. 

Please visit our website for all your 511 travel information at www.511southflorida.com or dial us at 511 from a landline or your cell phone.

