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511 Virginia

The Summer of 2005
Total calls rose from 80,623 in May to 161,690 in July.

Web site usage went up 35% from June to July.

55 routes were added to the phone and Web service in late August.

On August 2, 2005 Verizon Communications completed programming of 160 switches to accommodate 511.  This covers 77% of Virginia landlines.  Total calls to the phone service should rise with completion of this work.

10 second radio advertisement spots in conjunction with metro traffic reports in Northern Virginia, Richmond and Hampton Roads began on August 29, 2005.

In July a Woodrow Wilson Bridge public awareness campaign for lane closures was conducted by VDOT.  The 511 system was used to its full capacity during these lane closures.  The systems 183 ports each of which can handle multiple calls were all used simultaneously at various points in the day.  July 16 was the heaviest call day in Virginia 511 history with 20,082 calls.

511 Virginia received its one millionth call (since the February 15, 2002 launch along the Virginia Interstate 81 corridor) on July 7th.   The 511 Virginia statewide system was launched on February 15, 2005.
July 4th Weekend the 511 system logged 19,190 calls over the long weekend.

July 7th and 8th – Interstate 95 major HAZMAT spill near Fredericksburg.  On July 7th the 511 phone system handled nearly 800 calls per hour for three straight hours from 3 to 6 p.m.

July averaged close to 50 incidents a day reported in the 511 system.
June 10 was an unusually hectic day.  The phone system had 4600 callers.  It was the Web site’s heaviest usage day of the month.  53 ports were used on the 511 phone system that day.

In June for the first time on the Virginia system, Intestate 64 was the most requested road, moving Interstate 81 into second place.

July had 161,690 calls using 279,026.9 minutes.  Average call duration is 1 minute, 43 seconds.

June had 79,732 calls using 135,178 minutes.  Average call duration is 1 minute, 49 seconds.

Web site visits in July were 20,103.

Web site visits in June were 14,735.

