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FOR IMMEDIATE RELEASE: April 25, 2003
Alaska DOT&PF Launches New Traveler Information Service

New Technology Merges Telephone, Internet Information Service

Juneau, Alaska. – Residents and travelers in Alaska are now able to access weather-related road conditions, construction, and other relevant travel information by dialing 511 or logging on to 511.Alaska.gov, the Alaska Department of Transportation and Public Facilities announced today.  The service is part of an effort to provide consistent and reliable traveler information nationwide.  Alaska is joining several other states that have launched this new technology since 2001.

“Providing quick and convenient access to current road, weather and other travel information is one of the most important services Alaska DOT&PF can provide,” notes Transportation Commissioner Mike Barton.  “The importance of such information is critical given the harsh climate and long distances between our communities.  By making this a free phone call, we improve driving safety for all.”

This new technology replaces far more labor and cost intensive methods of delivering current traveler information.  Any state or local employee with relevant information to share can quickly enter data into the new on-line database.  Once entered, the database automatically updates both the web pages and 511-call center.  The system also draws data from other agencies such as the National Weather Service, using automated technology.  No further staff time is needed to bring this data to the attention of DOT&PF staff, travelers, or participating agencies.

Alaska is one of 8 states that have joined forces to launch this service using a cost-sharing approach.  “By sharing the development and operating costs we are achieving a level of service that is literally a small fraction of what we would pay to do this individually.  Better traveler information leads to safer driver decisions.  Doing so while achieving higher productivity at lower cost is a double bonus,” Barton said.

In 2000 the Federal Communications Commission officially designated 511 as a nationwide number for travel information.  “At present both the State Troopers and DOT&PF employees have received training on the new system,” said Jill Sullivan the project manager for the new service.  She said she hopes to bring together other partners such as the Municipality of Anchorage and other local governments.  “They can join at virtually no cost, adding to the wealth of information this system can deliver to our customers,” Sullivan said.

The department is planning for several additional features to enlarge the total traveler information database.  The first addition, planned for Summer 2003, is an automatic tie-in to the Alaska Marine Highway System, offering real-time updates on ferry arrival and departures from the many different ports used by the system.  “Tourism information could also be added in the future, as several of our partner states are now creating this capability,” Sullivan offered.

###

For more information, contact:  Jill Sullivan at 907-465-3904 or Jill_Sullivan@dot.state.ak.us
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