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Voice-Activated 511 Travel Information Service

to be Available for Central Florida’s I-4 Corridor

DeLand—Florida Department of Transportation (FDOT) officials announced today that a voice-activated 511 Travel Information Service will be available to most Central Florida wireless telephone users beginning at Noon, Monday, June 24th.  By dialing 511, wireless customers of A.T. & T. Wireless, Cingular Wireless, Nextel, and Sprint Wireless will be able to get around-the-clock, real-time traffic and road condition updates along the Interstate 4 corridor from Volusia County to the attractions area west of Orlando.  Voicestream customers are expected to have access to this service by early July. Verizon wireless customers will not have access to this service.  Work is in progress to enable land line customers of Bell South and Sprint to also utilize the 511 Travel Information Service.  That service is expected to be available by late July.

This will be the first 511 Travel Information Service in Florida, and only the sixth in the nation. Callers will be able to get up-to-the-minute information along the I-4 corridor simply by saying aloud the area of the Interstate about which they are seeking information (Volusia County, Seminole County, downtown Orlando, or the attractions area) rather than making their selection by punching numbers.  Callers are encouraged to seek the information before they are on the road, but the voice-activated system allows drivers to keep their hands on the wheel when calling from their car.

The Central Florida service will utilize the resources of FDOT District Five’s Regional Traffic Management Center (RTMC) to provide timely traffic and road condition updates.  Operation of the RTMC was privatized in May, 2001, with Traffic Management, Inc. monitoring 58 cameras along 50 miles of Interstate 4 from U.S. 192 in Osceola County to Enterprise Road in West Volusia County.  Traffic Management, Inc. will provide additional personnel to record updated traffic and road condition reports at least every 20 minutes, or immediately as incidents occur along I-4.  That system will ultimately include a monitoring and reporting system along I-4 all the way from Daytona Beach to U.S. 27 in Polk County; portions of I-95 in the Daytona Beach area; the area of the I-95/BeeLine Expressway (State Road 528) in Brevard County; and the East-West Expressway (State Road 408) in Orange County.  Even more areas could be included in the future as Intelligent Transportation Systems throughout the region are expanded, and/or implemented by FDOT and other transportation agencies.
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The annual cost to operate and maintain the system will be approximately $400,000.  A $50,000 grant from the U.S. DOT to FDOT District Five will be applied to the first year of operations in Central Florida.  There is no cost to users of the system, other than regular time charges for cell phone usage.

Responding to a 1999 U.S. Department of Transportation petition, the Federal Communications Commission (FCC) in July, 2000 designated 511 as the national traveler information phone number, just as 911 was designated the national emergency phone number.  There is no mandate for 511 implementation, and nearly all implementation issues and schedules are left up to state and local transportation agencies and telecommunications companies.

The nation’s first 511 service was launched in June, 2001 in northern Kentucky and the Cincinnati, Ohio metro area.  Two of the other five systems nationwide are voice-activated (Utah and the Interstate-81 corridor in rural western Virginia.)  Other 511 services are in Nebraska and Arizona.  The states of Washington and Minnesota and the San Francisco Bay area of California are scheduled to launch 511 service later this year.  511 service is to begin in southeast Florida (not a voice-activated system) later this summer.

###

Additional information about 511 deployment nationwide is available

on the Intelligent Transportation Society of America website:

http:www.itsa.org/511.html
