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Interoperability Interoperability 
Quick TipsQuick Tips

•• Interoperability has two Interoperability has two 
perspectives:  perspectives:  
–– ““Consistent User InterfaceConsistent User Interface”” and and 
–– ““Appropriate Methodology for Appropriate Methodology for 

Sharing (transferring) Information Sharing (transferring) Information 
between adjacent systems or between adjacent systems or 
along a corridor.along a corridor.””
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Quick Tips Quick Tips –– Consistent Consistent 
User InterfaceUser Interface

•• 511 systems may have the 511 systems may have the 
recommended Main Menu recommended Main Menu 
selections, but do not use the selections, but do not use the 
same terminology for these same terminology for these 
selections.selections.

•• Example: Example: ““Highway Highway 
InformationInformation”” may be referred may be referred 
to as to as ““HighwaysHighways””, , ““RoadsRoads””, , 
““Road ConditionsRoad Conditions””, or simply , or simply 
““Traffic.Traffic.””
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Quick Tips Quick Tips –– Consistent Consistent 
User Interface (2)User Interface (2)

•• Speech Recognition systems Speech Recognition systems 
can recognizing multiple can recognizing multiple 
utterances for the same utterances for the same 
selectionselection

•• It is recommended that the It is recommended that the 
““grammarsgrammars”” include at least include at least 
one of the following one of the following 
““equivalentsequivalents”” for these Main for these Main 
Menu selectionsMenu selections
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Quick Tips Quick Tips –– Consistent Consistent 
User Interface (3)User Interface (3)

Help, instructions, assistanceHelp, instructions, assistanceHelpHelp

Ferries, Water Shuttle, Water Taxi, Boats, Ferries, Water Shuttle, Water Taxi, Boats, 
(others as appropriate)(others as appropriate)

Ferry InformationFerry Information

Rail, Commuter Rail, Heavy Rail, Amtrak, Rail, Commuter Rail, Heavy Rail, Amtrak, 
(others as appropriate)(others as appropriate)

Rail Station InformationRail Station Information

Airports, Air Travel, Airlines, FlyingAirports, Air Travel, Airlines, FlyingAirport InformationAirport Information

Transit, Public Transportation, Mass Transit, Transit, Public Transportation, Mass Transit, 
Subway, Light Rail, Busses, Streetcars (all as Subway, Light Rail, Busses, Streetcars (all as 
appropriate)appropriate)

Transit InformationTransit Information

Highways, Roadways, Roads, Road Highways, Roadways, Roads, Road 
Conditions, Traffic, Interstates, Streets, Conditions, Traffic, Interstates, Streets, 
Turnpike (used for specific road categories) Turnpike (used for specific road categories) 

Highway InformationHighway Information
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Quick Tips Quick Tips –– Universal Universal 
PromptsPrompts

•• Other Other ““universal instructionsuniversal instructions”” should help should help 
the user experienced with one system, but the user experienced with one system, but 
perhaps not the one they are calling. These perhaps not the one they are calling. These 
include:include:

Main Menu, Top Menu, Top Main Menu, Top Menu, Top 
LevelLevel

Return to Main MenuReturn to Main Menu

Repeat, say again, go back, Repeat, say again, go back, 
previous, backprevious, back

Repeat last messageRepeat last message

Skip, Next, next one, forwardSkip, Next, next one, forwardSkip to next messageSkip to next message
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Quick Tips Quick Tips ––
Interchangeable TermsInterchangeable Terms

•• There are some areas where multiple There are some areas where multiple 
descriptors or pronunciations are used, and descriptors or pronunciations are used, and 
deployers may wish to keep these in mind. deployers may wish to keep these in mind. 
For example:For example:

May be pronounced as May be pronounced as ““RootRoot”” ((''rrüütt)) or or 
““RoutRout”” ((''rautraut ) ) 

RouteRoute

US (in some areas, this is simply US (in some areas, this is simply 
““routeroute””) ) 

US RouteUS Route

State Highway, Highway, (in some State Highway, Highway, (in some 
areas, this is simply areas, this is simply ““routeroute””), Sign ), Sign 
Route, SRRoute, SR

State RouteState Route

II--, (in some areas, this is simply , (in some areas, this is simply 
““routeroute””))

InterstateInterstate
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Data Sharing & Information Data Sharing & Information 
DisseminationDissemination

•• Call TransferCall Transfer
•• Data TransferData Transfer
•• Application SharingApplication Sharing
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Interoperability Interoperability –– System System 
ComparisonsComparisons

•• What follows is a high level comparison to What follows is a high level comparison to 
show two systems (Arizona and North show two systems (Arizona and North 
Carolina) as Carolina) as examples examples of an analysis the of an analysis the 
Task Force is embarking on to compare and Task Force is embarking on to compare and 
contrast different systemscontrast different systems’’ handling of handling of 
information.information.

•• Examples may be distributed for commentExamples may be distributed for comment
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Interoperability Interoperability –– System System 
Comparisons (2)Comparisons (2)

Commands1 Messages
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Interoperability Interoperability –– System System 
Comparisons (3)Comparisons (3)
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