MARKETING 511:  A WORKSHOP FOR CURRENT AND FUTURE DEPLOYERS
DRAFT PROGRAM
As of 3/4/05

TUESDAY, APRIL 5, 2005
1:00 - 1:30     Welcome, Introductions, Review of Agenda and Logistics (Sandy Myers, VDOT, 


Chair of the Marketing and Outreach Committee)

1:30 - 2:45     Mature 511 Systems:  Marketing Challenges 



Moderator:  Brandi Tesch, Montana DOT
Speakers:  James Murphy, SmartRoute Systems, SE Florida; Brent Wilhite, Utah DOT; Subramanian Sharma, New Hampshire; Sandy Myers, Virginia DOT

2:45 - 3:00     What Marketing Information is on the National 511 Website?


Speaker:  Sandy Myers, Virginia DOT


3:00 - 3:15     Break 

3:15 - 4:30     Marketing New 511 Systems: Campaigns of 2004 and 2005 


Moderator:  David Zavattero, Illinois DOT 


Speakers:  April Little, NC DOT, Dana Nolfe, Rhode Island DOT; Marian Scorza, 


Florida DOT

4:30 - 5:00     Break and Set-up of Displays 

5:00 - 6:30     Reception with Demonstrations and Displays of Marketing Materials 

WEDNESDAY, APRIL 6, 2005
7:30 - 8:15     Continental Breakfast
8:15 - 9:45     Research and Evaluation of 511 Systems 


Moderator:  Carol Zimmerman, Battelle



Speakers:  Scott Cowherd, Virginia DOT; Carol Kuester, MTC; Carol 



Zimmerman, Battelle; Margaret Petrella, Volpe

 
9:45 - 10:15    Logo Styleguide Revisions—Update


Speaker:  Dena Gray Fisher, Iowa DOT 
10:15 -10:30    Break 
10:30 - 11:45   Educating Users to Develop Expectations


Moderator:  Bob Rupert, FHWA


Panel Members:  Tanya Hurley, Arizona DOT; Brandi Tesch, Montana DOT; 


Carol Kuester, MTC; Barb Blue, Kansas DOT


Roundtable discussion following remarks by panel members
11:45 - 12:45   Lunch 
12:45 - 2:00     Establishing Effective Marketing Partnerships:  A Roundtable Discussion on 


Opportunities with Tourism, Multimodal, Law Enforcement, and the Private Sector


Moderator:  Tanya Hurley, Arizona DOT 


Speaker:  Sheila Seppi, Southern and Eastern Kentucky Tourism Development 


Association (SEKTDA)
2:00 - 3:15     511 Websites:  Development, Usage, and Promotion 


Moderator:  Barb Blue, Kansas DOT


Speakers:  Brent Wilhite, Utah DOT; Michael Ball-Marian, Castle Rock 



Consultants; Dena Gray-Fisher, Iowa DOT

3:15 - 3:30     Break 
3:30 - 4:45     Marketing to Special Demographic Groups:  A Roundtable Discussion on Multilingual 

Marketing, ADA, and Commercial Vehicle Operators



Moderator:  Joan Ravier, Westwood One



Speakers:  James Murphy, SmartRoute in SE Florida; Dena Gray Fisher, Iowa `


DOT

4:45 - 5:00     Wrap-up and Adjourn 

