Usage Statistics for 511 Nationwide 

Questions, Comments, or Suggestions about the 511 Usage Statistics? Please contact Pete Costello, Senior ITS Analyst, PBS&J, Chantilly, VA. petecostello@pbsj.com
February 2004

1,385,847 Total Calls 

The third month in a row that calls nationwide exceeded one million.

A 24.1% decrease from January 2004 with an average call length of 1 minute and 48 seconds for a total of almost 2,500,000 minutes of call time.

· In February, 511 was available to almost 57 million Americans (19.5%).

· Over 16.13 million calls have been placed to 511 to date.

· Systems deployed for one year saw a 32.78% increase in usage this month.

· Kansas, Minnesota, Nebraska and Southeast Florida set monthly call volume records.

· Kansas set a daily call volume record.

· Kansas, Nebraska and the San Francisco Bay Area set hourly call volume records.

· Peak usage was experienced due to incidents and winter weather.
January 2004

1,825,831 Total Calls 

The second month in a row that calls nationwide exceeded one million and a new nationwide record.

A 21.05% increase from December 2003 with an average call length of 1 minute and 46 seconds for a total of over 3,218,000 minutes of call time.

· In January, 511 was available to almost 57 million Americans (19.4%).

· Almost 14.75 million calls have been placed to 511 to date.

· Systems deployed for one year saw a 91.62% increase in usage this month.

· Alaska, Southeast Florida, Iowa, Kansas, North Dakota, Oregon and Washington State set monthly call volume records.

· Alaska, Iowa, Kansas, North Dakota, Nebraska and Oregon set daily call volume records.

· Alaska, Iowa, Kansas, North Dakota and Nebraska set hourly call volume records

· Peak usage was experienced due to incidents and winter weather.

December 2003

1,508,327 Total Calls

(First month over 1,000,000 calls!)
A 61.76% increase from November 2003 with an average call length of 1 minute and 52 seconds for a total of over 2,572,000 minutes of call time.
· In December, 511 was available to over 54 million Americans (18.5%).

· Over 12.92 million calls have been placed to 511 to date.

· Systems deployed for one year saw a 42.69% increase in usage this month.

· In its launch last month, Oregon set the national daily record for calls to a 511 service on December 29 in the midst of record snow.

· Alaska, Maine, Minnesota, Montana, Oregon, San Francisco Bay Area, South Dakota, Utah, Vermont and Washington State set monthly call volume records.

· Alaska, Maine, Montana, North Dakota, Oregon, San Francisco Bay Area, Utah and Vermont set daily call volume records.

· Arizona, Maine, Montana, North Dakota and Vermont set hourly call volume records.

· Peak usage was experienced due to holiday travel and winter weather.

November 2003

932,462 Total Calls

A 44.62% increase from October 2003 with an average call length of 1 minute and 27 seconds for a total of almost 1,346,000 minutes of call time.
· In November, 511 was available to over 50 million Americans (17%).

· Over 11.41 million calls have been placed to 511 to date.

· Systems deployed for one year saw an 87.88% increase in usage this month.

· Southeast Florida set its 5th consecutive and 8th monthly call volume record this year. Alaska, Minnesota, North Dakota, South Dakota and Utah also set monthly call volume records.

· The San Francisco Bay Area and Utah set daily call volume records.

· Peak usage was experienced due to Thanksgiving, winter weather and incidents.

October 2003

644,760 Total Calls

A 9.23% increase from September 2003 with an average call length of 1 minute

and 27 seconds for a total of over 930,000 minutes of call time.
· 511 is available to over 50 million Americans (17%).

· Over 10.48 million calls have been placed to 511 to date.

· Systems deployed for one year saw a 15.9% increase in usage this month.

· Southeast Florida set its 4th consecutive and 7th monthly call volume record this year.  Alaska also set its monthly call volume record.

· Peak usage was experienced due to Halloween, winter weather and incidents.

September 2003

590,281 Total Calls

A 10.55% decrease from August 2003 with an average call length of 1 minute

and 14 seconds for a total of over 728,000 minutes of call time.
· 511 is available to over 50 million Americans (17%).

· Over 9.83 million calls have been placed to 511 to date.

· Systems deployed for one year saw a 36.7% increase in usage this month.

· Southeast Florida set its 3rd consecutive and 6th monthly call volume record this year.

· Peak usage was experienced due to weather and incidents.

August 2003

659,927 Total Calls

A 0.15% decrease from July 2003 with an average call length of 1 minute and 12 seconds for a total of over 803,000 minutes of call time.

Items of Note:

511 is available to over 50 million Americans (17%).  Almost 9.25 million calls have been placed to 511 to date.  Systems deployed for one year saw a 4.32% increase in usage this month.  The San Francisco Bay Area is the fourth service to break the million-call barrier (along with Cincinnati / Northern Kentucky, Orlando and Southeast Florida) and the quickest to achieve this level only 9 months after launching the service.  Southeast Florida, with its 5th monthly record this year, and the San Francisco Bay Area, Maine and New Hampshire set monthly call volume records for their service.  Southeast Florida set a daily record on August 29th as well.  Peak usage was experienced during the Holiday weekend and due to wildfires and incidents.

July 2003

660,305 Total Calls

A 24.33% increase from June 2003 with an average call length of 1 minute and 11 seconds for a total of over 787,000 minutes of call time.

Items of Note:

511 is available to over 50 million Americans (17%) with statewide availability in July for Washington State; Over 8.5 million calls have been placed to 511 to date; Systems deployed for one year saw a 12.6% decrease in usage this month; South Florida is the third service to break the million call barrier (along with Cincinnati / Northern Kentucky and Orlando) and the sixth to have more than 100,000 calls in a month.  Most impressive is that this is: their fourth “record call month” in 2003; usage has increased in 8 of the 13 months that the system has been operational; and the July 2003 usage is 43.23% higher than the first month’s usage. Washington State, Alaska, Maine, New Hampshire and the San Francisco Bay Area set monthly call volume records for their service. Peak usage was experienced during the Fourth of July Holiday weekend and due to wildfires out West and a newspaper article on 511 in South Florida.
June 2003

531,087 Total Calls

A 5.42% increase from May 2003 with an average call length of 1 minute and 16 seconds for a total of over 670,000 minutes of call time.

Items of Note:

511 is available to over 45 million Americans. Almost 7.9 million calls have been placed to 511 to date. Systems deployed for one-year saw a 0.9% decrease in usage this month.

Peak usage was experienced during incidents, fires, weather phenomena and events.

May 2003
503,779 Total Calls

A 12.19% decrease from April 2003 with an average call length of 1 minute and 15 seconds for a total of over 630,000 minutes of call time.

Items of Note:

Maine launched on May 15, 2003. New Hampshire launched on May 15, 2003. 511 is available to over 45 million Americans. Over 7.3 million calls have been placed to 511 to date.Systems deployed for one year saw an 8.1% increase in usage this month.Peak usage was experienced during the Memorial Day Holiday weekend.
April 2003
573,684 Total Calls

A 22.45% decrease from March 2003 with an average call length of 1 minute and 37 seconds for a total of almost 925,000 minutes of call time.

Items of Note:

Alaska launched on April 25, 2003. 511 is available to over 42 million Americans. Over 6.8 million calls have been placed to 511 to date. Washington saw its highest monthly call volumes to date. Systems deployed for one year saw a 43% increase in usage. Peak usage was experienced during winter storms and accidents.

March 2003

739,723 Total Calls

A 7.32% decrease from February 2003 with an average call length of 1 minute and 52 seconds for a total of almost 1,600,000 minutes of call time.

Items of Note:

North Dakota launched 511 its 511 service on Feb. 10. 511 is available to more than 42 million Americans. Almost 6.4 million calls have been placed on 511 to date. Southeast Florida (for the third month in a row; Washington, Montana, and North Dakota saw their highest monthly call volumes to date. Systems deployed for one year saw a 9.42% decrease in usage. Peak usage was experienced during winter storms.
February 2003

918,822 Total Calls

A 32.5% increase from January 2003 with an average call length of 2 minutes

for a total of over 1,933,000 minutes of call time.

Items of note:

Over 5.6 million calls have been placed to 511 to date. Southeast Florida (for the second month in a row), the I-81 Corridor in VA, Minnesota, Iowa and Montana and saw their highest monthly call volumes to date.Systems deployed for one year saw a 35.1% increase in usage. Peak usage was experienced during winter storms.
January 2003

693,315 Total Calls

A 6.5% decrease from December 2002 with an average call length of 1 minute and 29 seconds for a total of over 1,030,000 minutes of call time─the first month over one million!
Items of note:

On Jan. 14, Montana launched its 511 services. The 4 millionth call placed to 511 since its inception was completed in early January. Southeast Florida saw its highest monthly call volume to date. Systems deployed for one year saw a 15.7% decrease in usage. Peak usage was experienced during winter storms.

December 2002

741, 841 Total Calls

A 124.3% increase over November 2002 with an average call length of 1 minute and 19 seconds for a total of over 978,000 minutes of call time.

Items of note:

In November, 511 was launched in the San Francisco Bay Area. In the fourth quarter of 2002, there were 1,393 calls to 511. Systems deployed for one year saw a 7.92% decrease in usage. Peak usage was experienced around the Christmas holiday and during winter storms.

November 2002 

330,759 Total Calls

A 3.1% increase over October 2002 with an average call length of 1 minute and 22 seconds for a total of over 355,000 minutes of call time.  

Items of note:

In November, 511 services were launched in Iowa, South Dakota and Kentucky (Statewide); and the 3 millionth call was placed to 511 since its inception.

Systems deployed for one year saw a 6.8% decrease in usage.

Peak usage was experienced around the Thanksgiving holiday:

October 2002 

320,815 Total Calls

A 27% increase over September 2002 with an average call length of 1 minute and 11 seconds for a total of almost 380,000 minutes of call time.  

Items of note:

In September, Cincinnati / Northern Kentucky received its one-millionth 511 call.

In October, Orlando received its 500 thousandth 511 call.

Systems deployed for one year saw a 10.4% increase in usage.

Peak usage:

Cincinnati / Northern Kentucky saw peak usage due to rain; while Minnesota, Arizona and Nebraska had their first snows; and Virginia experienced Columbus Day Traffic.

September 2002

253,379* Total Calls

A 26% decrease over August 2002 with an average call length of 1 minute and 16 seconds for a total of almost 325,000 minutes of call time.  

Items of note:

Peak usage:

Minnesota saw peak usage with the Labor Day weekend.

Arizona and Virginia due to multiple traffic incidents. 

* The state of Washington began its 511 service on 9/16 on Cingular Wireless, but is not included in these figures.

August 2002 

342,643 Total Calls

A 15% decrease over July 2002 with an average call length of 1 minute and 9 seconds for a total of almost 400,000 minutes of call time.  

Items of note:

· Peak usage:

Nebraska and Minnesota saw peak usage with the start of their state fairs. 

July 2002

403,147 Total Calls

A 194% increase over June 2002 with an average call length of 1 minute and 24 seconds (84 seconds) for a total of over 566,000 minutes of call time.  On July 1, 2002, the seventh national deployment of 511 went online in Minnesota and on July 16, 2002 the eighth national deployment of 511 went online in Southeast Florida.  

Items of note:

· Peak usage:

· Nebraska 7/6 and 7/7/02 due to the Ogallala flash flood, which washed out the bridge approaches on I-80. 

· Cincinnati / Northern Kentucky 7/17/02 due to rain storm.

The usage statistics for 511 in June 2002 are as follows:

207,481 total calls, a 207% increase over May 2002 with an average call length of 1 minute and 14 seconds.  On June 24, 2002, the sixth national deployment of 511 went online in Orlando.  

Items of note:

· Peak usage:

· Arizona 6/20/02 due to wildfires

· Cincinnati / Northern Kentucky 6/25/02 due to rain storm

· I-81 in Virginia 6/23/02 due to truck accident

· The number of dropped calls was negligible and capacity utilization was minimal.

· The state of Arizona has seen over a 300% increase in call volume since converting its toll free number to 511.

