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Billboards along higways represent 511 Virginia’ s infometion for travelers - weather, accidatts, castruction,

places to st for gas, food ad ladgirg.

Bi1lllboard promotes using 511

T s a light-hearted desion thet is eye-catching ad
goes a lag way toward praroting the usefulness
of 511Vigiria.

Bridht, colarful billlboerds alayg the Interstate
8l corridor will som add to the prawtion of the
travel infametion system. The desion features six
pexole wo tell the story of what 511 isall dotk. A
men with an unbrella represents 511 weather
raoorts; a state trogoer raoresants 51717 s &dlity to
reoort accidents and prawte safety; a highway
warker in an orange vest regresents 5117 sddlity to
tell drivers where wark is being doe alayg the
highway .

The last three paole, a gBs statio attedant, def
ard bellboy, raoresant the fact thet 511 Viginia can

help travelers fird gas statias, sarething to eat
ad a place to slesp.

Abilllboard is schediled to go yo som in southerm
V rginia near Marian.

“ We hope to have that in place drdng the month
of November,” said Rich Church, 511Viginia
Project Manager for ShenTel Service Cancany of
Hinburg. “We are actively lodking for additianl
places for billboards along the Interstate 81
caridar ¥

The Viginia Department of Transportation
awarded the 511Vrginia amtract to Shadlel in
Jaruary 2003. Tn addition to being regomnsible for
the goeration of 511 Viginia, Sheilel is taskedwith
public prawtio of the travel information systan.
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¥ sbem a lag cay .

The kids are whiny. Beryae’s
hungry . Tt would ke a grest: relief to
go aheed ard find a goad place to
eat and meybe even a place to stay
for the night..

But where?

Just then you see the lddht blue
sign an Interstate 81 thet is the
answer to your prablars.

Dial 511!

The simple three-digit rumoer
takes you directly to a voice-
activated phone service designed
specifically for travelers. By
neking selections fram a meru that
is recited by the systan, you can
dose to receive infometion an
food, shopping and services,
lodying ard thirgs to do.

See 511, Pe 2
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“Know the rcoed.. .lefare you go”

511 m
track to go
statewide
in 2005

‘Tt hes raally taken of £

Vhitt Clerent has a whole state
of issues to oversee as the Secretary
o Trangportation for the state of
V rgiria.

The 511Virginia travel infar-
mation service that nns the lapgth
of the Tnterstate 81 coridar is Just
aeof those isses, bt it isae thet
he talks doout with pride.

“Tt tes really teken of £,” e said
“There is no
doubt people
are becoming
familiar with
511 and are
now using the
number

It has been
two years since
511Viginia was launched, meking
Vriginia ae of 17 states of ferdrg
511 either statewide or along
soecific corddors or regias.

Feoruary was a record-kreaking
month for 511Viginia. Almost
25,000 calls were mecde to 511 ina
mnth that saw several significant
gowfalls as well as accidents an
tre interstate. These events helpad
increase traveler use of the woice-

Folks who use the systam dial 5
1-1 o their wireless ar lardlire
teledhones ard follow the voice-
activated queries to get infomatia
on accidents, construction and
tef fic Elays.

511Vrgnia is dif ferent fram
other travel informetion systars
because in addition to road
infometion, callers can leam the

Whitt Clement

See CLEMENT, Bxe 2



The 511Vrgirta W &b site is arrently being redesigned with
several clear idess inmird. The main goal enphasizes the
consuner .

“ We are in the firal stages of a caplete web redesion thet
nekes the site much more user —friadly,” said 511 Vi ginia
Project Manager Rich Church.

Because the majority of pegple who visit the 511 Vigiria site
going to play a daninate role in the new design. ‘We dm’ t
wart peple to have to search for it. You goen the site ad there
it is,” Crch said. “Tmediate access to a regiar-soecific

Other key points of the redesion are:

¢ The color schare will be modified fram shedes of yellow
to dhedes of arange ard bilue, inspired by the colar schare of
VDOT's an wabsite.

¢ The naew heeding graghic will better represat the site.
Where the old heading amtained nothing but ads and text, the

¢ The new mep carponent will allow the user to shift kack

¢ The new revigatianl layout sgoarates traf fic infamation
¢ Txf ficad AVEER dlerts will ggosar in a scrolling kar at
the top of the hare ace.

W eb site redesign clearly defines purpose
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services lists) will be divided into sgoarate pages, redcirg the

¢ The services listing peces will Feve a more caxise layour.  amunt of pege scrolling.
A search egire for querying the services will ggoear an every ¢ A new section titled “transportatian” will ke added which will
services pace. The results of seardhes (and rowsing of the e dedicated to providing statewide trangportation gotians.

511

Contimued fram Page 1

If yau, for eanple, select travel
and tourdism services, the system
will ask you to rare a destimation
city ar interstate

et directias an how to fird the
restarat.

The system can also directly
aarect yau to the place you are
interested in at no additiomal

mile marker . P deree.

Tre caller will Vig > Mary drivers
e asked to doose to oo to
choose from a 511 ViIginia
menu that efare they et
includes  the m the reed to
categaries food, . help plan their
woing, o~ Traffic and Travel Info =@
ping and This may ke
services and done by
thirgs to d. sinply dialing 511 on your wireless

If you say “food” you then cen o lardlire ghore ar by visiting the
select a restarat fram te list to W & site at ww . Sl1Viginia.arg

when road conditions are poor due
to westher ar to determire if there
yau plan to travel.

Trawelers m the I8l caridor
will notice variable message signs
alayg the caridor . When there is
sxh as a traf fic accidant, these
signs will flash DIAL 511 so you
know how to find out what’ s going
au

So, the next time you are an the
roed ar are plamirg a trip alay the
Trrerstate 81 caridor, dn' tfrogt
to use 511Vrginia ad let blve ke
yourr guide.

Clement ——

Contirued from Page 1
ocatim of hotels, restarats, gs
statias ard attractias ford alay
the T-81 carridor .

Plans are in the warks far 511 to
9o statewide by 2005, Clarent said.
There is a ratiadl trangportation
goal to eventually heve 511 mall
Saes. Vignia is ae of 19 states
ard regias with 511 acoess. Other
states ard regias with 511 inplace
are: Alaska, Arizona, Iowa,
Kentucky, Maine, Minnesota,
Montana, Nebraska, New
Hanpshire, Northern Kentucky,
North Dekota, Central Florida
Southeast Florida, San Francisco
Bay area, South Dekota, Utah,
Vermomt and W ashington Stae



Reaching out to nonprofits

Naprofit arganizatians scrap for

every dllar they can in arder to get
the word aut aoout their mission ar
place.
Tn recogiition of thet sitietion,
511Vrginia hes a plan to reech aic
to those nusaurs, perks, theaters,
arganizations, etc., who could
benefit fran sare publicity an the
sae s travel infomation System.

“ We know that dets are tight
ad dollars are limited for no-

profits,” said 511Vrginia Project
Manager Rich Church.

“ We've decided to work with
them to fird a way to help than and
help get the word out about 511 as

Tn extharge for advertising with
511Vrginia, the noprofit
arganization would ke asked to give
sare sort of equal time to
511Virginia. “Whether that is
setting art rodhures ar displays -

it would depend on the
circurstances, ” Gurch said. ‘We
will weigh what they have to of far
us ad then provide sarething of
eqal value to them.”

Tre advantage, he contirued, is
thet koth the maprofit arganization
ard 511Vrginia would be getting
public exposure.

To find out more about this
opportunity, cotact CGurch at
(540) 984-5388.

information system for the
325-mile Interstate 81
corridor, 511Virginia covers
a lot of gromnd and would be
of interest to a wide variety
of people. Among the 511
items available are
brochures, stickers, lither
bags, business cards,
window signs and
newsletters. To order

511 materials available for

A variety of 511Virginia
materials are available to
businesses, attractions,
museuns, parks, etc., that
might be interested in
providing it to the traveling
public. As the trave
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materials for display, amtact Cheryl Funk at the
511virginia business of fice at

(540) 984-5106.

businesses

Interactive volce response system reva mped

511Viginia is a voice-activated
system which means that when a
callerdials 511, lear e isddle to
get a variety of infometion by
going through a series of woice-
prampted questions.

This system - called TVR or
interactive wice resoonse - has
worked very well, lut it needed
sare refining, said 511Viginia
Project Manager Rich Church.

Throughout the summer,
tedmicians tock a lodk at the TR
systan that led to sare dhanges.

“A carprehensive update has
Jeen mecke to the 511 database ad
interfaces in arder to  Inprove user -
friedliness of the voice-activated
system,” said Church. “The

mejority of these modifications
were acoaplished in July ”

The primary focus of the
modifications was to reduce the
tine required to access travel ard
tordisn infometion. To achieve
this gel, the adio files ad scripts
were aldoreviated and mery of the
service categories were merged ar

Tips far using 511

celeted. For exanple, 89 service
categories were cadensed to just
2. An 11l-menber category group
was cadensed to four marbers.
“These changes were made to
streamline woice requests to speed
w the process, ” Gurch said. “This
speads o the process <o callers can
et through the system ef ficiently

* 511 isvaiceactivated. You can interrupt at any tine.

* Kegp autside noise to a minimum.

* Far quick access, say “Main Merw” when the system answers

* Need toreview a listirg? Say “Previaus” ar ‘“Next” to move
ttrouch the system. Say ‘Help” if you get confused.

* Main meru choices: Twf fic, Construction, Weather , Road

511
ALERT

New service

In the near future,
511Viginiawill ke of ferirg an
advenoed emeil alert system
that will kegp sutscribers uo-
to-chte a traf fic delays of ay
type alag the Interstate 81
caridor .

The 511 Alert has been
designed to keep travelers
informed about ary possible
delays due to accidents,
waather, or costriuction alag
the T-81 carridor .

Subecribers are goirng to ke
adle to dhoose between getting
e1mil rotificatias five days a
week or seven days a week.
Alerts can be provided to
subscribers either Monday
through Friday or Monday
through Sunday .

Tre Alert can ke tailared to
teroet the suscribers’ goecific
travel routes, regions or
interests alayg the corrddor .
Subscribers can choose
between the Shenandoah
Valley, Roanoke/Salem/New
River Valley ad W ytheville/

When this option becames
available subscribers will ke
ddle to sanple it far 30 days
free of derce.

At the ed of the 30-cay free
trial of tte 511 Alert Systan,
subscribers will be billed
$49.95 for a year ‘s service.
Subscribers may cancel the
travel alert service at ay time
during the 30-day trial ad rot
e killed.

Keep your eye on the
511Viginia We site -
www.5l1Virginia.arg - for
more information on this




How to ring the traveling public to your door

If you went to lring more of the
traveling pddlic to the frat door
of your husiness, you might went
to consider increasing your
visibility by advertising with
511Vrgiia.

Businesses have several optians
when it cares to advertising within
511Vrginia, the regiasl travel
information service for the
Trterstate 81 carridar .

e W &b Site Link

Lirk to 511Vrginia fram your
W &b site far $15 a math.

e Basic Listing

This option on the voice-
activated ghne system is $18.50 a
month.

e Basic Listing Plus

This ootion features a direct
phone camection to your husiness
ar lirk to yar W & site for $30 a
month.

e Rasic Listing W ith Con-
nection

This gotion featuring a husiness

a moth. For eanple, a traveler
calling 511 could ask for lodging
in Roarncke. Properties listed are
caveyed by preferred listirgs, then
the list cotines in algsbetical
arker .

Infometion  in the besic listing
description inchudes rare, address,
teleghane ruber and directions
fran I-81.

Forwarding allows a toll-free
carectio to your husiness. The
featired listing an the W &b site
includes photo and 250-word

e The Tailared Information
Package

This package provides a lirk to
the tailared infometian W b page,
a phone listing and direct
camection through phone service
for $55 a moth.

e Channel Banner

This provides a rotatiasl bamer
lirkirg to your W eb site ad a lirk
to yar W eb site fran the ‘“more
info” colum.

There is a direct corectio to
your business through phone
service ard preferred placanent of
your husiness an ghone service and
web listirgs. There also is apictre

ad rotation on the harve and/or
supege. The total package is $90
per month.

Call today for information on

CONTACT US

ShenTel Service Co.
Project Manager
Rich Church (540) 984-5383
rchur ch@shentel .net

Sales: Dddoie Jones
(540) 984-5171
deljones@shentel .net

Business office: Cheryl Funk
(540) 984-5106 and (888) 889-4001
email events to events@sl1Virginia.arg

Newsletter editor: Cindy Rinker
(540) 984-5128
crinker@shentel .net
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